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Yupty (“Yupty” , “we” , “us”) values your privacy. In this privacy policy, we 
describe how we collect, use, and disclose information that we obtain about 
visitors to our website, www.yupty.live (the “Site”), and the services available 
through our Site, (the “Services”).

By visiting our Site, or using any of our Services, you agree that your personal 
information will be handled as described in this Policy. Your use of our Site and 
Services, and any dispute over privacy, is subject to this Policy and our Terms of 
Service, including its applicable limitations on damages and the resolution of 
disputes. Our Terms of Service are incorporated by reference into this Policy.

Information we collect about you:

We may collect information about you directly from you and from third parties, as 
well as automatically through your use of our Site and our Services.

Information we collect directly from you:

The information we collect from you depends on whether you are an Artist, a 
Venue, a Promoter or a Fan.

Artists:

You may register your band through our Site. To do so, we will collect: Name, 
Picture, Email address, Phone number, Post code, Artist/Band Name and Date of 
Birth. We will also collect any information that you voluntarily provide to us.

Venues:

You may register your Venue on our Site. To do so we will collect: Name, Picture, 
Email address, Phone number, Post code, Venue Name, Venue address, Venue 
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capacity. We will also collect any information that you voluntarily provide to us.

Promoters:

You may register your Promoter’s Account on our Site. To do so we will collect: 
Name, Picture, Email address, phone number. We will also collect any information 
that you voluntarily provide to us.

Information we collect automatically:

We may automatically collect information such as as the following, about your use 
of our Services through cookies and other technologies (including technologies 
designed for mobile apps): your domain name; your browser type; your precise 
location (geolocation), operating system type; device name and model; pages or 
screens you view; links you click; your IP address; the length of time you visit or 
use our Services; and the referring URL, or the webpage that led you to our Site.

We may combine information collected automatically with other information that 
we have collected about you.

How we use your information:

Our primary goals in collecting your Personal information and Usage information 
are to enhance your experience using the Services and to help support local 
Artists.

We use your information, including personal information, for the following 
purposes:

a) To provide our Services to you (e.g., for our Artists, to display information 
about your band, and, for users, to tell you about upcoming events, profile 
Artists; to communicate with you about your use of our Services; to respond to 
your inquiries; and for other customer service purposes.

b) To better understand how users access and use our Service, both on an 
aggregated and individualised basis; to respond to user desires and 
preferences; and for other research and analytical purposes

c) To tailor the content and information that we may send or display to you; to 
offer personalised help and instructions; and to otherwise personalise your 
experience while using our Services.
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d) To provide you with news and newsletters, special offers, and promotions; 
to contact you (including via email) about products or information that we 
thing may interest you’; and for other marketing, advertising and promotional 
purposes.

e) To send push notifications to you, For example, we may notify you of artists 
you may like that are playing nearby, or of any promotions that may be of 
interest to you.f) To comply with applicable legal obligations.

How we share your information:

We may share your information (which includes information about Artists, Users, 
and other visitors of our Site and App, unless specifically limited below), including 
personal information, as follows:

Artists. If you are an artist, any information that you submit about your band (with 
the exception of any payment information) will be available on our Site and App to 
other users of our Services, including other Artists. Interested persons will be able 
to view your profile, listen to music, and review any other information that you 
choose to submit to us.

Yupty Users. If a user submits information about an Artist, such as a review or 
comment, that information will be available to all other users of our Site and App. 
When you submit a comment, your user name will be posted along with your 
comment.

Service Providers. We may disclose your information to vendors, service 
providers, contractors, agents, or other entities who perform functions on our 
behalf, including entities that process payment information on our behalf as well 
as assist us with IT, marketing, and other functions.

Affiliates. We may disclose your information to our affiliates or subsidiaries for 
research, marketing and other purposes consistent with this Policy.

Non-Affiliated Third Parties. We may disclose your information with non-affiliated 
third parties, who may use the information to market or advertise to you products 
of services that they think would be of interest for you.

We also may share your information in the following circumstances:

Business Transfers. If we are acquired by or merged with another company, if 
substantially all of our assets are transferred to another company or as part of a 
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bankruptcy proceeding, we may transfer your information to another entity.

In response to Legal Process. We may disclose your information in order to 
comply with the law, a judicial proceeding, court order or other legal process, 
such as in response to a court order or subpoena.

To Protect Us and Others. We may also disclose your information where we 
believe it is necessary to investigate, prevent or take action regarding illegal 
activities, suspected fraud, situations involving potential threats to the safety of 
any person, violations of our Terms of service or this Policy or as evidence in 
litigation in which we are involved.

Aggregate and De-Identified Information. We may share aggregate or de-
identified information about users with third parties for marketing, advertising, 
research or similar purposes.

COOKIES AND OTHER TRACKING MECHANISMS

We and our service providers use cookies and other tracking mechanisms to track 
information about your use of our Site, App or Services. We or our service 
providers may combine this information with other personal information we collect 
from you.

Do Not Track: Our Site does not respond to Do Not Track signals. However, we do 
not track your activities once you leave our Site. You may, however, disable 
certain tracking as discussed in this section (E.g., by disabling cookies).

Cookies: We or our service providers may use cookies to track visitor activity on 
our Site. A cookie is a text file that a website transfers to your computer’s hard 
drive for record-keeping purposes. We or our service providers may use cookies 
to track user activities on our Site, such as the pages visited and time spent on our 
Site. Most browsers allow users to refuse cookies. The Help portion of the toolbar 
on most browsers will tell you how to prevent your computer from accepting new 
cookies, how to have the browser notify you when you receive a new cookie, or 
how to disable cookies altogether. Visitors to our Site who disable cookies may 
not be able to browse certain areas of our Site.

Local Storage Objects: We may use Flash Local Storage Objects (“Flash LSOs”) to 
store your Site Preferences and to personalise your visit. Flash LSOs are different 
from browser cookies because of the amount and type of data stored. Typically, 
you cannot control, delete or disable the acceptance of Flash LSOs through your 

Privacy policy 4



web browser. For more information on Flash LSOs, or to learn how to manage your 
settings for Flash LSOs, go to the Adobe Flash Plater Help Page, choose “Global 
Storage Settings Panel” and follow the instructions. To see the Flash LSOs 
currently on your computer, choose “Website Storage Settings Panel” and follow 
the instructions to review and, if you choose, to delete any specific Flash LSO.

Clear GIFs, pixel tags and other technologies: Clear GIFs are tiny graphics with a 
unique identifies, similar in function to cookies. In contrast to cookies, which are 
stored on your computer’s hard drive, clear GIFs are embedded invisibly on web 
pages. We may use clear GIFs (also known as web beacons, web bugs or pixel 
tags), in connection with our Site to, among other things, track the activities of Site 
visitors, help us manage content and compile statistics about Site usage. We or 
our service providers may also use clear GIFs in HTML emails to our customers to 
help us track email response rates, identify when our emails are viewed and track 
whether our emails are forwarded.

Third Party Analytics: We or our service providers use automated devices and 
applications to evaluate use of our Site and App. We also may use other analytic 
means to evaluate our Services. We or our service providers use these tools to 
help us improve our Sire, App, Services, performance, and user experiences. 
These entities may use cookies and other tracking technologies to perform their 
services.

THIRD PARTY AD NETWORKS

We may use third parties such as network advertisers to display advertisements 
on our Site, to assist us in displaying advertisements on third-party websites, and 
to evaluate the success of our advertising campaigns. Network advertisers are 
third parties that display advertisements based on your visits to our Site as well as 
other websites. This enables us and these third parties to target advertisements 
by displaying ads for products and services in which you might be interested. 
Third-party ad network providers, advertisers, sponsors and/or traffic 
measurement services may use cookies, JavaScript, web beacons (including 
clear GIFs), Flash LSOs and other technologies to measure the effectiveness of 
their ads and to personalise advertising content to you. These third-party cookies 
and other technologies are governed by each third- party’s specific privacy policy, 
not this Policy. We may provide these third-party advertisers with information 
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about your usage of our Site and Services, as well as aggregate or non-personally 
identifiable information about visitors to our Site and users of our Services.

You may opt out of many third-party ad networks, including those operated by 
members of the Network advertising Initiative (“NAI”) and the Digital Advertising 
Alliance (“DAA”). For more information regarding this practice by NAI members 
and DAA members, and your choices regarding having this information used by 
these companies, including how to opt-out of third- party ad networks operated 
by NAI and DAA members, please visit their respective websites.

Opting out of one or more NAE member or DAA member networks (many of which 
will be the same) only means that those members no longer will deliver targeted 
content or ads to you. It does not mean you will no longer receive any targeted 
content or ads to you. It does not mean you will no longer receive any targeted 
content or ads on our Site or other websites. You may continue to receive 
advertisements, for example, based on the particular website that you are viewing. 
Also, if your browsers are configured to reject cookies when you visit this opt-out 
page, or you subsequently erase your cookies, use a different computer or 
change web browsers, your NAI or DAA opt-out may no longer be effective. 
Additional information is available on NAI’s and DAA’s websites accessible by the 
above links.

USER-GENERATED CONTENT

We invite you to post content to our Service. If you post content to our Services, 
all of the information that you post will be available to all visitors to our Services. If 
you post your own content on our Site, App or Services, your posting may become 
public and we cannot prevent such information from being used in a manner that 
may violate this Policy, the law or your personal privacy.

THIRD-PARTY LINKS

Our Services may contain links to third-party websites. Any access to and use of 
such linked websites is not governed by this Policy, but instead is governed by the 
privacy policies of those third-party websites. We are not responsible for the 
information practices of such third-party websites.

SECURITY OF MY PERSONAL INFORMATION

We have implemented security measures designed to protect the personal 
information we collect. Please be aware that despite our best efforts, no data 
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security measures can guarantee 100% security. You should take steps to protect 
against unauthorised access to your password, mobile device and computer by, 
among other things, signing off after using a shared computer, choosing a robust 
password that nobody else knows or can easily guess, and keeping your log- in 
and password private. We are not responsible for any lost, stolen or compromised 
passwords or for any activity on your account via unauthorised password activity.

ACCESS TO MY PERSONAL INFORMATION

You may modify personal information that you have submitted by logging into your 
account and updating your profile information in your account settings on our Site 
or in our App. Please note that copies of information that you have updated, 
modified or deleted may remain viewable in cached and archived pages of the 
Site or App for a period of time.

MARKETING COMMUNICATIONS

We may send periodic promotional or informational emails to you. You may opt-
out of such communications by following the opt-out instructions contained in the 
email or by emailing us at support@yupty.live. Please note that it may take up to 7 
business days for us to process opt-out requests. If you opt-out of receiving 
emails about recommendations or other information we think may interest you, we 
may still send you emails about your account or any services you have requested 
or received from us.

CHILDREN UNDER 13

Our Services are not designed for children under 13, and we do not knowingly 
collect information from children under 13.

CONTACT US

If you have questions about the privacy aspects of our Services or would like to 
make a

complaint, please contact us at support@yupty.live.

CHANGES TO THIS POLICY

This Policy is current as of the Effective Date set forth above. We may change this 
Policy from time to time, so please be sure to check back periodically. We will post 
any changes to this Policy on our Site. If we make any changes to this Policy that 
materially affect our practices with regard to the personal information we have 
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previously collected from you, we will endeavour to provide you with notice in 
advance of such change by highlighting the change on our Site.
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